
Improve Cash Flow, Reduce A/R Days, and Streamline Workflows 
Interactant Revenue Cycle Management (RCM) is a complete, end-to-end solution that simplifies the 
complex and time-consuming process of billing and tracking reimbursement for services provided. The 
Interactant RCM features a built-in “rules engine” that calculates net revenue and maintains payor-specific 
rules that will increase the accuracy and produce clean claims more timely. 

Interactant RCM helps providers eliminate errors and increase cash flow by identifying underpayments, 
decreasing denials, and generating clean claims.

Bill with Greater Accuracy and Collect Payments Faster
Interactant RCM helps automate and manage business processes across the entire platform that pertain 
to reimbursement including referral management, census, and EMR functions.  Interactant RCM is powerful 
enough to handle the most challenging and complex billing requirements and contracts. From Medicare to 
Medicaid, to the most complex payors, Interactant RCM’s contract management and rules engine allows 
you to define payor-specific variables and rates, regulations, edits, codes, form types, billing specifications, 
and reimbursement terms. Your staff enters contract variables once, submits claims, and works only on 
the exceptions. Payor rates are maintained at the charge level, which allows for real-time visibility into net 
revenue value.

Overall, you’ll reduce your operational costs, avoid missing charges, reduce billing errors, decrease A/R 
days, and increase total revenue with Interactant RCM.

HCS Interactant® 
Revenue Cycle Module

Benefits

Reduce A/R days 

Decrease bad debt

Increase cash flow

Decrease collection costs

Improve clean claim rates 

Fully integrated with other Interactant modules



Interactant RCM’s Streamlined and Automated Workflow includes: 
Bills activity for each payor source based on contract terms 

Releases bills automatically based on organization-defined criteria 

Prompts users for invalid or missing information 

Generates alerts for a variety of required activity throughout the billing cycle 

Automatically adjusts revenue statistics and rebills as necessary for retroactive payor  
or patient demographic changes 

Components of Revenue Cycle Include:

Referral Management 

Practice Management 

Census Management 

Billing 

Trust Accounting 

Accounts Receivable 

Contract Management 

 Scheduling 

EDI 
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To learn more about Interactant RCM and how it can help your organization, contact us today at 
800.524.1038 or visit www.hcsinteractant.com

HCS is a leading provider of an all-in-one healthcare information technology platform that spans electronic 
health records (EHR), revenue cycle management, financial management, mobility, and business intelligence.  
In use at over 5,000 LTACH, behavioral health and senior living facilities, the Interactant platform helps multi-site 
providers deliver better quality and safety in care while increasing efficiencies and financial performance.


