
Improve the Safety  
And Delivery of Care
While Streamlining Business Operations

Interactant® is an all-in-one healthcare information technology platform that spans electronic 
health records (EHR), revenue cycle management, financial management, mobility, and business 
intelligence. In use at over 5,000 LTACH, behavioral health, and senior living facilities, the 
Interactant platform helps multi-site providers deliver better quality and safety of care while 
increasing efficiencies and financial performance. 
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Improve Cash Flow, Reduce A/R Days, and Streamline Workflows
Interactant Revenue Cycle (RCM) is an end-to-end RCM solution that streamlines and automates all 
administrative and clinical functions for capturing, managing, and collecting patient service revenue 
from pre-admission to final remittance.

The RCM contract management and rules engine allows you to define payor-specific variables and 
rates, regulations, edits, codes, form types, billing specifications, and reimbursement terms. Your 
staff enters contract variables once, generates claims, and works only on the exceptions. Payer rates 
are maintained at the charge level, which allows for real-time visibility into net revenue value. 

Overall, you’ll reduce your operational costs, avoid missing charges, reduce billing errors, decrease 
A/R days, and increase total revenue with Interactant RCM.

Revenue Cycle

Reduce A/R days

Increase cash flow

Decrease cost to collect

Improve clean claim rates

Reduce bad debt

Increase business office efficiency

Benefits:
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Ensure Compliance, Deliver Better Care, and Save Time & Money 
Interactant EMR is a robust, web-based electronic medical records solution that’s easy-to-use, 
offers unparalleled value in delivering improved quality and safety of care, and provides more accurate 
and comprehensive healthcare information electronically. It eases the burden of documentation, 
reduces medical errors, and promotes quality outcomes of care. 

Intuitive workflows designed by clinicians, for clinicians, automates and streamlines potentially 
mistake-prone, manual processes–leading to increased productivity and savings in time and money, 
while allowing providers to focus on care delivery.

Interactant EMR has integrated assessment tools for the collection of federally-mandated 
assessments such as LTCH CARE Data Set and MDS. Information captured within the EMR is 
immediately available for assessments and provides real-time reporting of quality measures prior  
to being submitted to CMS.

Electronic Medical Records

Benefits:
Reduce errors

Ensure compliance

Streamline process and workflow

Automated alerts for dangerous drug interactions

Better coordination of care across disciplines

Real-time access to patient information
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Mobile Access

Reporting and Analytics

Keep Communication and Processes Moving - 
Anytime, Anywhere
Mobile access in healthcare has become key toward better communication, 
faster care, and effective collaboration between various facilities. Interactant 
Mobile allows greater flexibility and real-time access to deliver faster 
response and care via mobile devices. Remote users can securely collaborate 
and communicate with team members, update medical records for immediate 
review of patient history, or check allergies for better informed care decisions.

Anytime, anywhere access

Flexibility

Deliver immediate care and response 

Quick, remote collaboration

Benefits:

Get Insight into Making Informed Business Decisions
Having the right information at the right time is critical to delivering quality care and ensuring your 
revenue cycle is at peak performance. Interactant Insight is a dynamic reporting and analytics 
module providing a global view of business operations and data visualization through easily 
accessible reports and graphs. Meaningful and customizable views of operational and EMR data 
enables you to evaluate trends and make timely business and clinical decisions.

Interactive charts & graphs

Key Performance Indicators (KPI)

Easy data sort and export

Powerful data analytics extraction utility

Extract data from predefined data sets of key fields

Filter records based on user-defined criteria

Benefits:
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Comprehensive Support for Essential Business Management
In addition to delivering care, multi-site providers also have to maintain key business aspects for 
operating efficiently and seamlessly throughout the organization.

Interactant Financial delivers a variety of capabilities that automates business functions and 
streamlines your departmental workflow and multi-facility consolidation of accounts payable, payroll, 
general ledger, materials management, facilities management, human resources, and fixed assets.

Enterprise-wide financial reporting

Departmental budgeting

Automated payroll processing

Fully integrated census/ADT functionality

Benefits:

Financial Management
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About HCS
HCS provides an integrated clinical and financial IT platform to more than 5,000 LTACH, behavioral 
health and senior living facilities. Since 1969, HCS has been dedicated to improving outcomes 
for the well-being of our clients and the individuals they care for. Today, the Interactant platform 
has been delivering enterprise-wide and easy-to-adopt solutions for revenue cycle management, 
financial reporting, electronic medical records, mobile technology, and business intelligence.

Unmatched Subject Matter Expertise 
HCS has a deep understanding of the challenges within the healthcare industry. Our dedicated team 
of subject matter experts live and breathe healthcare, many of which come from backgrounds that 
include nursing, pharmacy, behavioral health, long-term acute care, and senior living. Through our 
implementation of Interactant at thousands of client sites, we have developed a winning formula to 
ensure success for your organization today, and continued success as you grow.

We are an Extension of Your Team 
HCS’s experienced personnel will support your organization from implementation to regulatory 
compliance, to adapting to ongoing changes in healthcare. Timely response to your needs ensure 
your organization receives the highest value possible from its information technology investment.  
We take care of IT, so you can focus on delivering care. 

HCSinteractant.com   |   800.524.1038    |     1599 Route 34 South, Suite 2, Wall, NJ 07727

HCS is a leading provider of an all-in-one healthcare information technology platform that spans electronic health 
records (EHR), revenue cycle management, financial management, mobility, and business intelligence. In use at 
over 5,000 LTACH, behavioral health and senior living facilities, the Interactant platform helps multi-site providers 
deliver better quality and safety in care while increasing efficiencies and financial performance.


